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UNIVERSITY GRANTS COMDMISSION
NOTIFICATION
New Delln, e Hth Apnl, 2023

University Grants Comumnission (Rndreseal of Grievanees et Students) Regulations, 2023

F.1-13/2022 (CPP-11).— Lt cxercise of the powers conferred under clause
¢ he University Gronts Commussion Act, 1956 (3 of 1936), and 18 SUPEISe
of Grivvanpces of Students) Regulations, 2019, the Univers

1%, namely -

Q) ot

cction (1 of Suciien
the University G
ris Commission

R

LSHORT TITLE, APPLICATION AND COMMENCEMENT:

wll be called as the University Grants Commassion

d by or under a Cennal

5 wt under clause (11 of
crady Orauts Commission ht N*(. mm"i w atl instituttons de i be a Unnveny
li schared as such under Seetion 3 thersin and w ell h wher education mstiutons & » & University

{¢} They shall come o e from

2. OBIECTIVE

il

Jate of their publication w thg Official Ga

To provide opportunnies Hw redressad of conain gnevances of studenss already entoll

8% those seeking admission [o such msututions, and a mechanist thereto,

ad wiany instiution, as weoll



K)H'l\t FTON:

(13 Inthese ree

gulations, ulens the context o

FRASe Fequires.

sity Grants kt\L.’}h«.uun AL 1956 (3 of 1956),

avod student™ meas W a student: who hos any complamt i the matters relatine er
der tiese regulations,

nees defined wnd

(0 Vealloge”™ means any tgitution, so de ';uu} in clause (L) of subesection ( i) Act

Y SUammission™ means the BiVersity t‘érzmif, Commntission established undes Act, 1956

() clared admission poliey™ means such polivy, including the process there under. o0 och 2
or program of study os s be offered by the institution by pu nm::m in rh; Prospectiis of

H o means, and includes, complamt ) made by ¢ ieved student i respect of the Hlowing.

admission cony

st determined in accordance with the declared o

U

snien:

aregulanay 1o the process under the declared admission policy of the instinution;
i refusal to admit in 2ccordance with the declared admission policy of the inst
w. nei-publication of u po \;w‘:u\ by the mmstitution, in sccordance provisions of these
regulations
3 on by the institution o% “:w nfermation in the prospecius, which is false o7 mis cading. and net
vio withholding of, er rofusal 10 retign, any document in the form of certilicates of ¢
other award or other document depesited by a studest for the ;)L{*Tu\\ of secking
mstiution, with a view w x‘**’zzci, ot compel such student 1o pay any for or foos i rospect of any cour
o1 program of study which such cmdu nt does not intend to pursu
g Lof meney in onesss of that specitied 1o be charged in the declare
Lo velztion, by the mstitnton, of sny low for the time § being in foree in regard to reseivation in
admission to dif} ategory of students;
1% neat or delay in pavn.wm ai scholarships or financial aid adpussible any student und >r the
d.,a,..r d admission policy of suc mmhhmsm or uader the conditions, .?" ; by the
o 4
; ri:s institution in the conduct of examinations, or decluration of resubs, hevand the s ‘b:iu'.g
the zeademie calendir of the institution, or in such calendar preseribod by the Commission
¢ the melitunon 1o prov dde student amenitics as set out in the prospectus, or is required to he
tended } by the ing n ander any provisions of law for the time bei ing in force
5 iransparent or vitais practicés adopted by the institution for the cvaluation of students
st delay o, or denwal of, the refurd of fees due 1o a student who withdraws admizssion within e tme
mentioned i the prospecius, su hjevt t guidelines, if any, issued by the Commission, from time to um;
aints of atleged discrimination of students from the Scheduled © astes, the Scheduled Tribes, Other

d Cla

Vormen, Minarities or persons with disabilities categoriesy
ve. Contal of qualiny education as promised at the tine of admission or required o be provided:
b 4o }’JG'H‘QSWI‘L’RI OF victinazetion of

4 student, other than cases of harassment, which
agamst under the

penal provig mn.x of any law for the time being w foree,
XVl any aetion initiated taken L‘umwv to the statates, ordinances, rules, repulations, or puidelines of the
institution; and

are 1o be procecded

XVRL - any action nitiated/taken ¢ nn!x.m 10 the

regulations and or guidelines made issued by the Commisston
and or the regulatory body coneeed.
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e 8. ax % . » ‘o ] o - " Ag & ] S .L b3 ¢
) “Institution™ mecans a university as defined in sub-section (£ of Section 2 of the UGC Act, an "b-mm;w
Sgres 2 3 Heltis
declared as mstituton deemed 1o be university under Section 3 of the Act, and a college as defined unc
section 12A (1) (by of the U niversity Grants Commission Act, 1956,

thy “Ombudsperson™ means the rmbudsperson appointed under these regulations:

(0 “Prospectus™ means and aincludes any publication, whether in print o otherwise, 1ssued for providing far and
transparent wtermation. relating w an mstitution, to the general public tacluding to those seeking adrmssion
i such mstitation by such mstitution of any authonity or person anthorized by such institution to duo so

Ur "Stedent” means a person errolicd, or seeking admission to be enrolled, s any nsttution, to which these

¢ T

regulations apply, through any mede t ¢, Formal . Open and Distance Learmimg (0D

() "Stadents” Grievance Redressal Comny tee (SGRCY mieans a committce constituiod ten
at the daved of an insutution; and

aneraity” means a University so detined in clause (1) of section 2 of the Act or, whera the vontext nay be,
an asiitution deemed 1o be Universy declared as such under Scction 3 therend

il enpressions wsed and not defined in these regulations but d :fined in the Unuversity Grants Com ot
Act 1084 « i " = .
Wi IUstsaall have e same meanmgs as respectively assigned to them n the Act,

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Lvery anstitution. shall publish and o1 up

EH

ad on its website, before expiry of at leust sixty di v prior to ¢
deement of the adimission to asy of 1ts co
far the in

!;1: LOmm

ol

rses of prograns of study, ¢ prospoctus contain

YWY

formatian of persons intending 1o seek admission to such Bstitution and the genaral ¢

nam.

stol programs of studv and courses offered along with the broad outlines of the abus specified by the
opricle statutory awtheiity or by the institution, es the case may be, for every course r program of Ltud
neluding reaching hours, praciical sesstons and other assignments:

Tl

ib) the Yuli‘ﬂ!"»f of seats fsﬁpmwd by the appropriate s Latutory uulh,n‘.‘ n respect ol cach cuuree or prog
study for the academic year for which admission is proposed to b made:

o) the condinons of eduvational qualifications and chigibility wcluding the nn
persons for admission s a student in a perticulsr course or program of sty specii

y e asitution,
(dy the process of selection of efigible candidates applying for such "‘dn”-z:zs‘;m 1, includ
in regard to the detatls of test or examinat
program of study and i

it relevant information
n for selecting such candidates for admission w0 each course or
¢ amount of fee prescribed for tie admission test.,

o

) eoch componen a:!'the tee, depusits and other charges payable by the student itted to such iastitt
. 3, N
COUrs

dy. and the other teoms and conditions of such paymens

&
2
o
3

el ations for umpusition and collection of any fines in speaified heads or cue
| r

be aupos

4,

fttution m case sus!
of study and the t

i tusiion fee and other charges refundable to a student admitted 1

tution before or after completion of course ur pre
1 refund shall be made o rhatstadent.

wi Gom such st

marier 1o which ¢

sucuity, ncluding their educational qua ?mu. wns, ulong with ther type of
1} and twaching c‘m rienes of every member thereof

by 4 T
(1 detaals of the teaching

(Regularvisiting

¢33 nformation with regard l’"i,"u i and acadenue infrastructure and oti

acenmmodation and s foe, Library, hospital, or industry wheretn the practical & vy £ be iniparied w
students and in parteular the amenities accessible by students on being admitiod (o the inatiution,

{71 sl relevant instragtions in regard to mantarmng the disciphine by students within o7 vuraide the campus of the
instituuion, ..wi imn p.sﬁsgumr such disaphne relating to the prohibition of ragzing of any student or students

and the conscquences therent and for violating the provisions of any 1»},umu u o thes behalf made by the
refevant statutory regulatory authorty; and

ki Any giber informatien s may be speoified by the Comussion
} - Foe! 2 ot 2 3
shail publishupload mformation refored o an dawes ) © by ol i

te, and the atention of prospecive stud chits .Jni the geacie

i3e,

Provided that an
regulation, on s w , :
such pubbuanon hch. £ on the website through advertizements displayed pronunentiy in

atd through ether meda,
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N tbe price of cach printed copy of the prospectus, beir

and d a:;'?‘x;tmr_z and o profit be made ow of the pub

od \i”x"*m refating to the institution shall be addressed o the Chanper
880 xf."[ minie (((tf‘(

mw
{1y Trery Ing 5 ,.
erery Institution shall constitute such number of Stu dents’ Giievance Redressal Commttens (SGROY, as m
Bo raouired 1oy crayoed
b required 1o consider prievances of the students, with the followi f COINPOS T

WA Professor - Chairporson

i« » “ ¥
: rerior Faculty Merabers of the Institution as Mes
from among  students to be nominated o0 g werit‘encellence  in
w i co-curricular activities-Special Invitee
1Al s N — A1t
: f

\least one member ar the Chairperson shall be a woman and atle
irom 8¢ 3 ‘

tiv The wm of the charperson and members shall be for a period of two years

L\hx\xﬁ

um for the {lw\‘u'“"

10 i ‘?m* the Chairperson, but excluding the special mvitee

grievances hefore i, the SGRC shall follow principles of natural ju

¢ 15 repory with recommendations, if any, to the comperent authority of the mst
reef o the agerieved student, preferably Lol 15 werking doys from

complaint.

ieved by the decision of the Studenis’ Grievance Redressal Compriror may prefer an
erson, within a period of fifteen days from the date of receipt of such

6. APPOINTMENT. TENURE., REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSCON:

i1 SHES f?sn"‘wﬁ‘\;"‘z son for redressal of gricvances of students of the university and
filiated with the university under these regulations,
tii} There shall be esignated as Ombudspersons to bear, and decide «

ns of the SGRCs.

appeals p

&

t:3 The Ombudsperson shall be 2 retiredVice-Chancellor or a
Dean’HODG and has 10 vears” cxpericnce as a Professor at Stawe’Ce

¢
Nat ortance/Deemed to be Universities or aformer Distviet Judge
v rerson shail not, ot the time of appointment, during one year before appomtment, or in the

F tenure as Umhvdts son, be 1n confliet of interest with t}:: ‘“ titution where
p, professiond! atfilatons or financinl interest may compromice o reasenably appear

wenably appea
;’}'}1”3;_;;37u“,‘\“ of judgment towards the lusitutien

: Omnbudsperson shall be appointed for a peried of three voars or untd ho'she svams the
years, whichever is earfier. from the date of assuming ofilee, and shall be elipthle for reappoint

2 ppoin
another one te

£ For conducung the hearings, the Um budsperson shall he paid a sithing fee ;‘n dis

as, fee, n, o accordancs with
e porms fied by the respective university and shall, in addition. be eligible for reimbursement of

venditure incurred on conveyanee,

University may remove the Ombudsperson from o un charges of proven misconduct or

misbehaviowr
fvin) N order of removal of Ombudsperson shall be made except after an inquiry made in this re egard by a
person, not below the rank of a revred judge of the High Cowt 1 which a reasonable epportuniy of
being heard is givin 1o the Ombudsperson. :
7. FENCTIONS OF OMBUDSPERSON:

{iy The Ombudsperson shall bear appesls from an aggrieved student, only afier the student has wvailed all other
remedies provided under these regulations,
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0 Whi s ‘ - ; se referred 1o
(1) Whije issues of malpractices in the conduct of examination or in the prowess of cvaluation may be rel

. diine of answer sheets from an
the Ombudsperson, no appeal or appheation for revaluation of re-totaling § answer sheets from

5

: ; "y Aty affectine the
examimnation, shail be entertamed by the Ombudsperson unless specific irreguianty fi atenaily affecting the

outcone or specific mstance of discrimanation s mdicated

{111) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearimg complaints of alleged

disenmination

1w The Ombudsisercs " !
invy The Ombudsperson shall make all effurts 1o resohve the prievances withi a period of

appeal from the aggricved student(s), t

'

. B - ., y ;
8 FROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDEM]
CRIDVANCE REDRESSAL COMMITTEES:

5 notification, have an onhine

ot
it

shall within a pertod of three munths from the ddte of issue of

cved student may submit an application seek

ing redressa] of

(i} On recapt of an onbine complaing, the mstitution shall refer the complaint o the appropriate &
Gricvance Redressal  Committee, along with its comments withm 13 days of rocapt of vom the
vnhne portal

i The Stadents” Grievance Redressal Committee. as the case may be, shall § : ne the comnlant

v hich shall be communicared to the mstitution and the aggrieved student,

tivy Anaggrieved student may appear either in person or authorize a ré;zmscmnu‘.; to present the case
{vi Unevances not wesulved by the Students’ Gnievance Redressal Committee within the fime peniod provided

these reguizntions may be referred o the Ombudsperson by the umwrsi.iy

383

iviy lastiutsons shall extend oo eration o the Ombudsperson or thé Student Gricvance Podressal C

I of grievances.

s Y -
16 Cany reds

i, afier giving reasonable opportunities vl “being heard to Uie pariies concernd

3, puss such order, with reasons thercof, s may be d

asnay bea

wpriate 1o ghe ;zgg;‘sevcd siu!;i.'z‘.-l

i M e the 7
ion, a5 wel as the 2

(v} The mnsti teved student, shall be provided with copies of the eriler uader the

of the Ombudsperson

fhe insutution shall corgly with the recommendations of the Guibudsperser

{x} he Ombudsserson may recommend appropriate action agaast the ¢ omplainam, wheie o complaint is found 1o

be {alse or fnvolous.
¢, INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIFVANCE REDRESNSA
COMMISTERS:

2Uon In

srominently, i s website and m s proypectus, all it

Az institetion shall furnsh, 1
the Students” Grievance Redressal Conunmittuets) coming n s purview, and the O : for the purpose <
appea!
10.CONSEQUENCES OF NOS-COMPLIANCE:
nes these repudauons or 1w 2dls

. - &
The Commussion shall in icspect ¢f any stituton, whieh wilfally contraver
fails to comply with the recammendagon of the Ombudsperson or the Students” Litievaics I

yanore of the fallo Wi auoliolts il the puntulion complies witi | 2

as the case may be, procead 1o take one o
Reoulations 1o the sausfucton of thie Comumaion, namely

oo o B¢ A
withdrawal ef declaration of fHncss (0 FECCIVe giaih under secticn 128 ot in

1y

(b) withholding uny pramt elloc ated o the Institution |




11N

\ 1 S 3 Lioihle § r consideration for istane
baliee programs of the Conmintssy
IR Womstiuton mehipible w offer courses through Online ODL mede fo
3 (ERVG ] withholding ‘i:\[\-m!%;‘-g the appros for offering courses through
o nerad public, meluding potential candidates for admus

wominently in

Ny N
suitable media and posted on the website of the Cor

. LEAN i fang
NE N e N .‘ v - - 3
o emd to 1he ailh i ty for withdrawal of o 1 case of
Lk 1 S Homay sm necessary, appropriate and fit, m
U G

Government. if required, for withdrawal of
a Umversity. in ¢ase stitution deeraed to be University:
ccomumend to the ¢ Gevernment (o 2t

rporated under a State Act,

deomed necessary

1 appropoiate again

1 shall be taken by the Comnussion un

ler this regulati

srovided an oppormnity of b

FOSIGLd 4

¢ heard 1o explain 1ts position.

sthing 1 above 25e,

1 Ombudspersen appeinted under the
{ Lapy

of Pnntmg at Government ol India Press, Ring

Publishec

Contraller of Publications, Dethi-11

provisiens of the VGO (f

of Ombudsperson shall be

oad, Mavapari, New De

100G




